PRIVACY POLICY

Policy Category: Communications Version: Four
Drafted By: P. Pynor Approved by Board on: 28 October 2025
Responsible Person: Board Chair Scheduled Review Date: 1 September 2027

Introduction

The Board of OFl is committed to protecting the privacy of personal information which the organisation
collects, holds, and administers. Personal information is information or an opinion about an identified
individual, or an individual who is reasonably identifiable, whether the information or opinion is true or
not, and whether the information or opinion is recorded in a material form or not.

Purpose

The purpose of this document is to provide a framework for OFI in dealing with privacy considerations
and to outline how OFI complies with its obligations under the Privacy Act 1988 (Cth) and the Australian
Privacy Principles (APPs).

Policy
OFl collects and administers a range of personal information for the purposes of:
e Child sponsorship
e Donation collection
e Sponsor mail out
e Managing bequests and gifts in wills

e Other functions or activities as required to further our charitable purposes.

OFl is committed to protecting the privacy of personal information it collects, holds, and administers.
The organisation recognises the essential right of individuals to have their information administered in
ways they would reasonably expect - protected on one hand and made accessible to them on the other.
These privacy values are reflected in and supported by our core values and philosophies.

The organisation has adopted the Australian Privacy Principles as minimum standards in relation to
handling personal information.

Privacy Principles

e Open and Transparent Management of Personal Information (APP 1)
OFI will manage personal information in an open and transparent way. We have a clearly
expressed and up-to-date privacy policy, and we will make it freely available in relevant
publications and on our website.
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e Anonymity and Pseudonymity (APP 2)
OFI will give individuals the option of not identifying themselves, or of using a pseudonym, when
completing evaluation forms or opinion surveys, unless it is impracticable for us to deal with
them on that basis or we are required or authorised by law to deal with identified individuals.

e Collection of Personal Information (APP 3 & 5)
OFI will:

o Collect personalinformation only where it is reasonably necessary for one or more of
our functions or activities.

o Collect personalinformation by lawful and fair means.

o Notify stakeholders at or before the time we collect personal information about why we
are collecting the information and how we will use and administer it.

o Ensure that express consent is obtained for the collection of sensitive information, such
as health information, unless an exception applies.

e Use and Disclosure of Personal Information (APP 6)
OFI will:
o Use and disclose personal information only for the primary purpose for which it was
collected.

o Onlyrelease personal information about a person with that person's express
permission, except in limited circumstances where a secondary purpose is reasonably
expected by the individual to be related to the primary purpose of collection. For
personal information to be released, the person concerned must sign a release form.

o Release information to third parties where it is requested by the person concerned.

e Data Quality (APP 10)
OFl will take reasonable steps to ensure that the personal information we collect, use, and
disclose is accurate, complete, and up to date.

e Data Security and Retention (APP 11)
OFI will:
o Safeguard the personal information we collect and store against misuse, interference,
loss, unauthorised access, modification, or disclosure.

o Take reasonable steps to destroy or de-identify personal information when it is no longer
needed for any purpose for which it may be used or disclosed under the APPs.

o Recognise that in the case of bequests, where there is a clear record of an individual's
intent to leave a gift in their will, there may be a basis for legitimate indefinite retention
of their personal information.
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e Access and Correction (APP 12 & 13)
OFI will:
o Ensure individuals have a right to seek access to personal information held about them
and to correct it if it is inaccurate, out-of-date, incomplete, irrelevant, or misleading.

o Respond to requests for access or correction in a reasonable period.

Related Documents
e Records Management Policy

e Confidentiality Policy
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